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93
94
95
96
97

III...   IIINNNTTTRRROOODDDUUUCCCTTTIIIOOONNN98
99

WWWHHHAAATTT   IIISSS   PPPAAASSSTTT   PPPEEERRRFFFOOORRRMMMAAANNNCCCEEE   IIINNNFFFOOORRRMMMAAATTTIIIOOONNN100
101
102

Past performance information (PPI) is data that has been103
collected with respect to a contractor’s execution of104
responsibilities under ongoing or previous contracts.105
This information is one predictor of an offeror’s ability106
to successfully perform under the contract.  PPI provides107
the contracting officer with a record of how a contractor108
has performed in the past.  This information has come from109
a variety of sources such as questionnaires, face-to-face110
interviews, telephone interviews, quality certifications111
(e.g. Deming Quality Award, ISO 9000 certification, etc.),112
and agency files or databases.  PPI is collected from113
government and/or commercial sources.114

115
116

WWWHHHYYY   UUUSSSEEE   PPPAAASSSTTT   PPPEEERRRFFFOOORRRMMMAAANNNCCCEEE   IIINNNFFFOOORRRMMMAAATTTIIIOOONNN117
118
119

The President signed into law on October 13, 1994 the120
Federal Acquisition Streamlining Act (FASA). {link to FASA121
section discussing PPI}  In this law, Congress recognized122
that it is appropriate and relevant for the government to123
consider contractor’s past performance in evaluating124
whether or not the contractor is suitable to do future125
work with the government.  The collection and utilization126
of PPI is critical to obtaining best value goods and127
services.  Doing business with proven performers reduces128
risk, which reduces the level of government oversight.129
This translates into cost savings for the taxpayer and130
streamlined processes.  The collection of PPI will131
incentivize industry to strive for excellence.  In132
addition,133
Dr. Jacques Gansler (USD(A&T)) issued a policy memorandum134
{link to policy memorandum} on 20 November 1997 requiring135
that agencies begin collecting past performance136
information 1 February 1998.137
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138
139
140
141
142
143
144
145
146

IIIIII...   CCCOOOLLLLLLEEECCCTTTIIINNNGGG   PPPAAASSSTTT   PPPEEERRRFFFOOORRRMMMAAANNNCCCEEE147
IIINNNFFFOOORRRMMMAAATTTIIIOOONNN148

149
DOD has issued guidance addressing how PPI will be150
collected based on designated business areas or sectors.151
Business sectors, as defined in the USD(A&T) policy152
memorandum, are groups of goods or services that share the153
same or similar characteristics, similar requirements for154
engineering development and manufacturing or technology,155
and/or the same or very similar PPI needs for making best156
value source selections.  DOD has defined eight business157
sectors {link to the DOD-defined sectors}.  DISA158
procurements generally fall under the Services and159
Information Technology business sectors.160

161
WHEN TO COLLECT162

163
164

PPI will be collected for all contracts with an estimated165
value (base plus option years) in excess of $1,000,000 in166
the Services and Information Technology business sectors.167
If the contract value breaches this threshold at anytime168
during contract performance due to modification, PPI169
collection must be initiated.  PPI for contracts below170
this threshold shall be collected at the discretion of the171
contracting officer.172

173
174

TTTHHHEEE   CCCOOOLLLLLLEEECCCTTTIIIOOONNN   PPPRRROOOCCCEEESSSSSS175
176
177
178
179
180
181
182

SET UP REVIEWEVALUATE UTILIZEPOST
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183
184
185
186
187

SSSEEETTT   UUUPPP188
189

PPI collection is required for all new contracts awarded190
after191
1 February 1998, with a total contract value (base year192
plus options) of $1,000,000 or greater (Information193
Technology and Services business sectors).  This threshold194
also applies to orders under GSA schedules and Commercial195
Service Authorizations (CSAs).  Immediately after contract196
award, certain “profile” information must be forwarded to197
the PPI systems administrator in D44.  The systems198
administrator is responsible for initializing the record199
or set up.  Profile information {link to list that Nathan200
requests} consists of contract number, contractor name,201
contract type, Federal Supply Code, key subcontractors and202
other data.203

204
The systems administrator will also ask how frequently PPI205
collection will occur.  For contracts with a period of206
performance of 12 months or longer, a minimum of one207
evaluation or “report card” is required by the Federal208
Acquisition Regulation (FAR) 42.1502{link to FAR cite}.209
The frequency will be determined by contract type, what210
you are buying and how you are using the PPI data being211
collected.  For example, if you are doing regular fair212
opportunity screenings with past performance as an213
evaluation factor, you may want the most current PPI214
available and quarterly evaluations may be appropriate.215
On the other hand, a firm-fixed-price contract for216
computer hardware may only require annual reviews.217

218
The individuals in the review cycle will also be219
identified during the set up phase (also required with220
Acquisition Strategy Council (ASC) documentation).  The221
systems administrator gathers e-mail addresses, phone and222
fax numbers from the contracting officer for all parties223
participating in the review process.  The review section224
below will discuss this in further detail.225

226
EEEVVVAAALLLUUUAAATTTEEE227

228
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Once the record has been initialized or established, the229
systems administrator will inform the evaluator by e-mail230
when the contract or order is ready to be evaluated.  In231
this e-mail, the evaluator receives directions on how to232
use the automated tool and provided a username and233
password to enter the system.  The evaluator is normally234
given about three weeks to complete their evaluation.235
Narrative comments are required for each assessment236
element.  After responding to all the questions, the237
record is submitted.  The systems administrator then238
releases for review and/or comment.239

240
RRREEEVVVIIIEEEWWW241

242
AAAgggeeennncccyyy   RRReeevvviiieeewww243

244
The system administrator can now release the record for245
agency review.  Each reviewer has 1-2 weeks to comment on246
the evaluator’s input.  The systems administrator informs247
reviewers by e-mail that the record is available for their248
review.  Reviewers are provided usernames and passwords.249
If there are multiple agency reviewers, the reviews will250
be performed sequentially.251

252
q  For contracts less than $1,000,000 (collection is253

discretionary), the review cycle must include at a254
minimum, the task monitor or contracting officers255
representative (COR), contract specialist or contracting256
officer, and contractor.257

258
q  Contract, orders under GSA schedules and CSAs with a259

total value (base year plus options) of $1,000,000 or260
more must have the following minimum review after261
evaluator input:262

263
Ø Contracting Officer264
Ø Senior Program Management Official (O-6/GS-15 or265

above)266
Ø Contracting Officer Release267
Ø Contractor268
Ø Commander, Defense Information Technology269

Contracting Organization (DITCO)(Disagreements270
review as required)271

Ø Vice Director Approval (As required)272
273
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The contracting officer must review/comment prior to the274
program management office review in order to capture any275
business or contractual issues that the program manager276
needs to be aware of.  Contracting officer review cannot277
be delegated.278

279
Senior level program management review is required to280
ensure that an individual, accountable to the Deputy281
Director (DD) has reviewed and concurs with the282
evaluation.  This review must be accomplished by an283
individual at rank of O-6, grade GS-15, or above.  This284
review cannot be further delegated.285

286
The contracting officer is responsible for ensuring that287
no discrepancies exist in the agency reviewer’s comments288
prior to release to the contractor.  If there are289
inconsistencies, the contracting officer will serve as290
the mediator.  Any differences must be resolved prior to291
release to the contractor.  The objective is to provide292
a coordinated and consolidated position to the293
contractor.294

295
CCCooonnntttrrraaaccctttooorrr   RRReeevvviiieeewww296

297
After the final agency review, the contractor is then298
notified by299
e-mail and provided their username and password.  FAR300
42.1503(b){link to Far Part 42} requires a minimum of301
thirty days for contractor review.  The contractor can302
concur, concur with comments, or nonconcur with comment303
regarding the evaluation.  If the contractor concurs or304
concurs with comments, the record is submitted to the DISA305
Past Performance Database (DPPD).  When the contractor306
returns an evaluation and has “nonconcurred” with one more307
of the ratings, the disagreement review process applies.308

309
Disagreements Review310

311
The Commander, DITCO, will perform disagreement review312
first.  At this time, the DITCO Commander will fact find313
to ensure that there were no administrative errors on314
either parties behalf.  If his/her review results in the315
government changing its position or the contractor316
withdrawing their rebuttal, the record will be corrected317
to reflect the changed scores prior to posting to the318
database.  If the DITCO Commander agrees with the319
original government position or has a third opinion, the320
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DISA Vice Director must approve prior to releasing to321
the database.  All comments will remain part of the322
record UNLESS the Government position is reversed or the323
contractor withdraws their comments.   324

325
PPPOOOSSSTTT326

327
The data is considered certified once the evaluation and328
all reviews have been completed and any disagreements have329
been reviewed, disposed or a third party opinion issued.330
The record, once certified, is ready to be submitted or331
posted to the DPPD.332

333
UUUTTTIIILLLIIIZZZEEE334

335
The certified information in the DPPD can be queried for336
use by the government.  PPI can be used in many ways.  For337
example, the contracting officer can use this information338
when making a responsibility determination or as an339
evaluation factor in source selections.  It can also be340
used for fair opportunity screenings or option exercise341
decisions.  Whenever PPI is used the contracting officer342
must always ensure that the information is both timely and343
relevant to the requirement at hand.344

345
WWWHHHOOO   AAARRREEE   TTTHHHEEE   PPPEEEOOOPPPLLLEEE   IIINNN   TTTHHHEEE   PPPRRROOOCCCEEESSSSSS346

347
348

Each DISA Acquisition official involved in the process349
must be aware of their role and responsibilities in order350
for DISA=s Past Performance system to work effectively.351

352
q  Evaluator:  The evaluator of a contract, order, or CSA353

will be the person who has monitored the contractor’s354
progress on a routine basis.355

356
q  Task Monitor:  A task monitor is an individual,357

designated by the contracting officer, who supports the358
customer by performing technical and administrative359
functions at the task order level under a task order360
contract.  In most instances under task order contracts,361
the task monitor has observed the contractor’s362
performance and should be the individual completing the363
evaluation.364

365
q  Contracting Officer’s Representative (COR): The COR366

{link to DARS 1.602-2-90} is the contract367
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technical/administration liaison between the contracting368
officer and the contractor.  CORs may be designated to369
complete contractor past performance evaluations.370
However, in most instances at DISA, they perform a371
review after the task monitor has served as the372
evaluator.373

374
q  Contracting Officer: The contracting officer is375

ultimately responsible to ensure that all evaluations of376
contractor past performance is objective, fair and377
accurately reflects the contractorí s performance.378
Conflicting Agency opinions are to be resolved by the379
contracting officer.  Whenever PPI is used, the380
contracting officer must always ensure that the381
information is both timely and relevant to the382
requirement at hand.383

384
q  Contractor:  A contractor, for the purpose of this385

Deskbook, is a prime contractor.  The contractor has a386
minimum of thirty days to review their past performance387
data and provide comments.388

389
q  Systems Administrator:  The Contract Technical Services390

Division (D44) is responsible for past performance391
systems administration for DISA.  The system392
administrator is responsible for the set up phase,393
transition to other phases in the process, and the394
overall operation and maintenance of the system.  This395
includes the issuance of user names and passwords,396
including their expiration, for internal and external397
users of the tool.398

399
q  Source Selection Authority:  This is the DISA official400

that has been appointed by the DISA Director to chair a401
source selection team (if no appointment has been made,402
the contracting officer is the source selection403
authority) and is responsible for the ultimate award404
decision.  Source selection teams may use past405
performance information (based on the methodology in the406
solicitation) in the source selection process.407

408
q  External Users:  Any users outside of DISA are409

considered external users.  As required by FAR410
42.1503(c){link}, agencies are required to share past411
performance information with other agencies.412

413
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SSSEEENNNSSSIIITTTIIIVVVIIITTTYYY   OOOFFF   TTTHHHEEE   IIINNNFFFOOORRRMMMAAATTTIIIOOONNN414
415
416

q  Contractor evaluations may be used to support future417
award decisions; therefore they are marked source418
selection information.  They should not be released to419
other than authorized government personnel and the420
contractor concerned.421

422
q  Task monitors, CORs, contracting officers, and program423

managers, or other designated procurement officials in424
the process (with a need to know) will be authorized425
usernames and passwords for limited periods of time.426

427
q  The contractor will be authorized access to their428

company data once released by the contracting officer429
during the review process and at anytime once certified430
and posted to the DPPD.431

432
q  The systems administrator, because of the nature of433

his/her assigned duties, will have unrestricted access434
to all data.435

436
q  Source selection teams will be authorized access to the437

DPPD for a specified period of time by the DISA system438
administrator.439

440
q  In particular, use caution and common sense when441

requested to provide contractor PPI to external users.442
Obtain identification of external user requesting past443
performance information.  Name, title, agency name,444
address, phone number, and e-mail address should be445
collected and verified prior to release of any446
information - whether in electronic or paper format.447
The need to know must be justified as well!448

449
450

HHHOOOWWW   TTTOOO   CCCOOOLLLLLLEEECCCTTT   PPPAAASSSTTT   PPPEEERRRFFFOOORRRMMMAAANNNCCCEEE451
IIINNNFFFOOORRRMMMAAATTTIIIOOONNN452

453
454

The OUSD(A&T) memo requires manual collection (automated455
collection if available) of PPI to begin 1 February 1998.456
DISA will be collecting using an automated tool as well as457
an electronic form.  Implementation of the automated tool458
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across DISA will be phased in, contract by contract, over459
the next year.460

461
DISA Contractor Past Performance Tool Kit462

463
The automated tool or DISA Contractor Past Performance464
Tool Kit is being tested using the following contract465
vehicles:466

467
468
469

Defense Enterprise Integration Systems (DEIS) II470
Defense Information Infrastructure/Integration471
  Contract (IC)472
Joint Interoperability Engineering Office (JIEO)473
  Systems Engineering (JSE)474
Defense Information Systems Network (DISN) Support475
  Services - Global (DSS-G)476
DEIS II - Contractor Support477
Information Security (INFOSEC) Technical Support478
  Contract (ITSC)479
Digital TV Direct-to-Ship (DTV-DTS)480

481
If an existing contract, GSA schedule buy, or CSA meet the482
threshold for collecting past performance information and483
is not listed above, move to the Manual Collection {link484
to go below} guidance below.485

486
DISA has implemented a World Wide Web-based system for487
collecting, reviewing, and approving contractor past488
performance evaluations.489

490
To complete an evaluation, the automated tool can be491
accessed one of two ways.  Either:492

493
Ø Enter the following URL:494

http://www.disa.mil/D4/pastdev.htm or495
496

Ø Go the Procurement and Logistics (D4) web site at497
http://www.disa.mil/D4 and select the Past498
Performance Tool Kit which is listed on the499
navigation bar under “Services.”500

501
The Contractor Past Performance Evaluation Tool Kit502
homepage provides links to reference information and other503
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agency past performance guidance, as well as a link to the504
automated tool.505

506
To complete your evaluation, use the following steps.507

508
510

Ø Click on512
514
516
518
519

Ø Click on521 Complete/Review Past Performance Evaluations (Username and Password520
Required)523525526527

Ø Enter your username528
and password provided529
via e-mail by530
by the D44 systems531
administrator.532

533
534
535
536537538539540541542543544545

Ø Accept all546
security547
notifications548
when prompted549

550551552553554555556557558559560561562563564565
Ø Review the list of contracts/task orders etc. to566

evaluate.  Click on the ID, i.e., the contract567
number, task order number, or CSA number that you568
wish to evaluate to open the record.569

570

X

Enter username for ctcd4.ncr.disa.mil at
ctcd4.ncr.disa.mil

Username:

Password:

USERNAME AND PASSWORD REQUIRED

   OK     Cancel

X

        Show This Alert Next Time

SECURITY INFORMATION

 Continue   Cancel

You have requested a secure document.  The document
and any information you send back are encrypted for
privacy while in transit.  For more information on security
choose Document Information from the View menu.

X
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571
572
573
574
575
576
577
578

ContractorContract                 ID QF    TitlePeriod Evaluator Status

DISN CLH, Inc. DCA100-00-D-0000 QF 1QFY98 Concept Study Sample Pending

GCCS MAYCOR DCA100-00-D-0001 QF 1QFY98 Test & Evaluation Sample Pending
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Ø Answer the five mandatory assessment elements {link to579
OSD(A&T) memo assessment element definitions} by580
selecting a score from the pull down menu on the right.581
There is a mandatory 5-point DOD rating system. {link to582
OSD(A&T) memo rating definitions}583

584
585
586
587
588
589
590
591
592
593
594
595
596
597
598
599
600
601
602
603

Ø Each assessment element has a narrative comment604
block.  Narrative comments are required for all605
ratings except satisfactory.  There is no limit on606
length of comments.607

608
Ø Submit evaluation609

610
611
612
613
614

Ø Reminder notices will be sent out one week to 10 days615
from original notice to evaluator.  Evaluators may616
revisit and update anytime during their evaluation617
period.  The evaluation period will be open for618
approximately three weeks.  Passwords will expire619
after that time.620

621
Ø If the web site cannot be accessed or assistance is622

needed contact the Past Performance Help Desk at623
(703) 681-8459 or624

      Submit Evaluation (Last Accessed 1998-01-12 15:20:00)

1. QUALITY OR PRODUCT OR SERVICE

Compliance with Statement of Work (SOW), Statement of Objectives (SOO), or specifications

Managed multiple tasks efficiently

Appropriateness of contractor personnel assigned to effort

Compliance with commonly accepted technical/professional standards, i.e. Defense Information Infrastructure (DII)

Are the contractor's reports/data accurate

QUALITY OF PRODUCT OR SERVICE COMMENTS:

This

5-Exceptional…
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e-mail D44Postm@ncr.disa.mil.  Best results can be625
obtained by using Netscape 3.0 or Microsoft Internet626
Explorer 3.02 or higher, running under Windows NT 4.0627
or Windows 95.628
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DISA Form 245629
630

PPI can also be captured on a DISA Form 245 - Periodic and631
Deliverable Evaluation Form {link to form}.  This form is632
available in FormFlow on the DISANET under Standard633
Applications.634

635
DISA Form 245 will be used to collect PPI for existing636
contracts, orders, or CSAs until transitioned to the637
automated tool.  The form mirrors the automated tool.638

639
Evaluators should follow the standards and procedures for640
evaluation, review, and posting mentioned previously in641
this guidance.  Copies of completed evaluations must be642
forwarded to D44 for input into the DPPD.643

644
PPPAAARRRTTT   IIIIIIIII...      EEEVVVAAALLLUUUAAATTTIIINNNGGG   PPPAAASSSTTT   PPPEEERRRFFFOOORRRMMMAAANNNCCCEEE645
      IIINNNFFFOOORRRMMMAAATTTIIIOOONNN646

647
SSSooollliiiccciiitttaaatttiiiooonnn   CCCooonnnsssiiidddeeerrraaatttiiiooonnnsss648

649
This portion of the Deskbook addresses the pre-award stage650
and the use of past performance information as an651
evaluation factor in competitive negotiated acquisitions.652
It notes the importance of relevance of the past653
performance information to the government’s Statement of654
Work, Specification or Statement of Objectives.  It also655
provides a basic summary of possible approaches for the656
solicitation’s Sections L and M treatment of past657
performance information.658

659
q  Statement of Work (SOW) requirements and their660

relationship with Sections L & M661
662

The requirements in the SOW are typically more specific663
than what is characterized in the Section L and M664
provisions.  This presents challenges for the reader (both665
government and vendor) in correlating the information666
found in these sections.  Try to remember your SOW667
requirements when developing past performance treatment668
for Sections L & M.669

670
Ø The relationship of the SOW with Sections L & M671

672



                                                                     DISA Acquisition Deskbook

17

Past performance should be used with a clear673
relationship between the Statement of Work (SOW),674
Section L (instructions to offerors) and Section M675
(evaluation criteria).  Any factors chosen for676
evaluation purposes should, as much as feasible,677
relate back to the requirements of the SOW.678
That is, ideally, the government evaluates past679
performance information against requirements stated680
in the SOW.   Remember, the government decides what681
will be considered relevant past performance682
information.  Once identified, this should be683
reflected not only in the Source Selection Plan (if684
one is required) but also in Sections L and M.685

686
a Consider that an incumbent contractor might expect a687
literal, task-by-task similarity of the SOW688
requirement for scoring well on past performance.689
The incumbent may argue that other offerors’ past690
performance should be downgraded unless it reflects691
exact similarity with the solicitation's and SOW's692
requirements.693

694
a The government, however, does not have to be so695
literal.  Section L identifies management or696
technical challenges that might be considered to be697
similar in complexity, scope and size.  Section M698
provides the past performance evaluation elements.699

700
More discussion on the relationship of the SOW701
requirements with the use of PPI is found in Chapter702
2, ABasic Considerations@ of the Office of Federal703
Procurement Policy=s  (OFPP) Guide to Best Practices704
for Past Performance [INSERT HOT LINK HERE].705

706
PRACTICE TIP #1: Some solicitations have deliberately707
not required similarity of dollar value in PPI.708
Under these circumstances, the GAO held that it was709
proper for the agency not to consider dollar value of710
the prior contracts when evaluating the offeror=s past711
performance.  However, if the similarity of contract712
dollar value will be important for PP assessment, you713
should specifically instruct the offerors to submit714
this information.715

716
PRACTICE TIP #2: At Section L, instruct offerors what717
information must be provided on each listed contract718
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experience.  This can deflect post-award allegations719
that the agency evaluated PPI on the basis of720
"undisclosed criteria."721

722
PRACTICE TIP #3: In your solicitation, Section M723
provisions (past performance and the rest) should be724
cross-referenced to the specific Section L725
provisions.  This will help drafter, offeror and726
evaluator correlate the requested information to the727
evaluation.728

729
730
731

q  Developing Section L’s Past Performance Information732
requirements733

734
This portion of the desk book provides a brief discussion735
on some common issues for the types of past performance736
information that should be addressed in Section L.  This737
is not an exhaustive treatment of the topics; it is738
provided for consideration as you are developing Section L739
language.740

741
Ø Company’s specific division or unit742

743
When a contractor or a potential offeror is a large744
company, it is not unusual for a division or unit745
within that company to be identified as the746
performing office.  Typically, the company=s proposal747
will specify which office or division will be748
performing the work.749

750
Care must be taken by the government when evaluating751
performance information....is the information752
received about the division or unit proposed for your753
solicitation?754

755
Keep your eyes open for this potential confusion.756
One way to avoid the confusion is for Section L757
language to specify whether past performance758
information is to be provided on the corporate759
division or unit that will be performing the760
requirements and whether this will be in lieu of or761
in addition to information on the parent corporation.762

763
PRACTICE TIP #1: Your performance questionnaires764
should provide for the identity of the specific765
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business unit or division designated in the proposal.766
You might also want to include the business address767
or geographic location of that unit/division.  This768
will assist the party responding to your769
questionnaire and ensure that the correct group is770
being evaluated.771

772
PRACTICE TIP #2: If it is not clear from the proposal773
whether the parent company or one of its divisions774
will be responsible for contract performance be sure775
to address this with the offeror.  It affects not776
only the collection of performance information but777
also any responsibility determination.778

779
780

Ø Subcontractor’s experience781
782

What will the government want to do about783
subcontractor experience and past performance?  The784
revised FAR Part 15 recommends taking into account785
subcontractor’s past performance information, (when786
the subcontractors will perform major or critical787
aspects of the work) if such information would be788
relevant to the acquisition.789
FAR 15.305(a)(2)(iii){link}.790

791
When drafting Section L, give some thought about the792
purpose of subcontractor information in relation to793
Section M evaluation.  How the procurement will deal794
with subcontractor experience can be expressly stated795
or it can be inferred; either approach has its own796
merit.797

798
Absent solicitation language expressly prohibiting799
the submission of subcontractors= prior experience or800
the use of subcontractors to perform the contract, an801
agency can consider the experience of proposed802
subcontractors. This also allows the consideration of803
an offeror=s proposed subcontractors and/or management804
personnel past performance information where the805
offeror/vendor business lacks prior experience.806

807
a If there are valid reasons for only considering the808
offeror=s experience and past performance then the809
proposed subcontractors= experiences can be ignored810
when evaluating past performance.811

812
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PRACTICE TIP #1: If it is expected that the offerors813
will be performing the majority of the work with814
their own workforce, you may want to specifically815
exclude subcontractors= prior experience from Section816
L as well as Section M.817

818
PRACTICE TIP #2: Given the revised FAR recommendation819
to consider subcontractor past performance820
information if relevant, it is prudent for the821
government to specifically contemplate whether to822
require submission of separate subcontractor past823
performance information.824

825
PRACTICE TIP #3: You should always keep in mind how826
to treat (limit or ignore) subcontractor experience827
and past performance information.  It must be828
reasonable and consistent with the solicitation=s829
language.830

831
832

Ø Possible approaches for addressing absence of prior833
experience834

835
A big challenge in evaluating past performance occurs836
when an offeror is a new entity and does not have837
prior experience.838
The revised FAR Part 15 tells us an offeror may not839
be evaluated favorably or unfavorably on past840
performance when the offeror lacks a record of841
relevant past performance or information is not842
available.  This replaces it previously recommended843
Aneutral@ evaluation on past performance for these844
offerors.  However, the revised FAR does not provide845
guidance on how this differs from the neutral rating.846

847
While this primarily affects Section M language and848
will be addressed in this Deskbook=s discussion on849
Section M, there is also a way to address the850
situation in Section L.851

852
Consider separating corporate experience/past853
performance from other experience/past performance854
information.  This approach appears to be what the855
revised FAR Part 15 had in mind when recommending use856
of past performance information regarding predecessor857
companies, key personnel with relevant experience and858
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subcontractor’s that will perform major or critical859
aspects of the requirement.860

861
When your solicitation requires these various sources862
of past performance information, the offerors could863
not lump together their corporate experience with key864
personnel experience.  This would then allow the865
government, in Section M, to separately address and866
consider a new corporate entity=s lack of prior867
corporate experience or past performance.868

869
Ø Requiring offerors to identify and explain870

performance problems as well as any corrective871
actions taken872

873
The revised FAR 15 requires the government to874
authorize offerors to provide information on problems875
encountered on their identified contracts and the876
offeror’s corrective actions.  FAR877
15.305(b)(2)(ii){link}.  In addition, OFPP ABest878
Practices@ guide notes that some contracting officers879
find it beneficial to ask the offeror to discuss any880
major problems encountered in prior contracts.881

882
It is highly recommended that in Section L the883
offerors be informed that failure to satisfactorily884
address past performance problems may have an adverse885
effect on the evaluation of past performance.886

887
888

Ø What time frame, how many, and which prior889
contracts should the offerors be required to890
identify?891

892
TIME FRAME.  The easiest approach to answering these893
questions is to first select a reasonable time frame894
for requiring past performance information.  FAR895
42.1503 {link} limits the use for source selection896
purposes of past performance information retained no897
more than three years after completion of contract898
performance.899

900
The OFPP=s Best Practices in Past Performance901
recommends requesting references for ongoing or902
contracts completed within the last three years.903

904
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Use your judgment about whether three years goes too905
far back and if a shorter period is sufficient.906
Voluminous information seldom lends itself to a907
streamlined source selection process.908

909
Finally, remember your government counterparts who910
you will deluge with requests for reference checks on911
all these contracts.912

913
HOW MANY AND WHICH ONES.  Once a time frame has been914
selected, OFPP recommends not allowing the offeror to915
Acherry pick@ its prior contracts but required to916
provide all contracts performed during the designated917
time period.  This allows the government to obtain a918
complete picture of the offeror=s Aoverall, recent919
performance record.@920

921
a If the OFPP approach is taken the burden is on the922
offeror to identify ALL ongoing and prior contracts.923
This could require voluminous information from the924
offeror.925

926
a On the other hand, the government can specify the927
number of contracts the offeror is to identify.  This928
does allow the offeror to Acherry pick@ its contracts.929

930
Again, use your good judgment in deciding what931
approach best suits the particular procurement.932

933
934

Ø Can you consider other potential sources the935
government might rely upon for Past Performance936
Information?937

938
939

The FAR 15.305 clearly allows us to obtain past940
performance information obtained from other sources.941
The OFPP Guide recommends that Section L contain a942
statement that the government may use information943
from other sources other than those identified by the944
offeror.945

946
PRACTICE TIP #1: The appropriate Section L language947
will put the offerors on notice that the government948
may consider other sources of information, and it949
does not create a duty to consider other sources. It950
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will provide the offeror the opportunity to identify951
in its proposal similar Federal, state and local952
government, and private contracts performed by the953
offeror.954

955
PRACTICE TIP #2: Additional Section L language can956
place the burden on the offeror to provide thorough957
and complete past performance information in the958
event the government does not interview all959
references.960

961
Ø Advise offerors performance survey questionnaire962

will be used963
964

If performance questionnaires will be used by the965
government  in surveying references, the OFPP Best966
Practices Guide recommends providing a copy of the967
survey in Section J and advising offerors in Section968
L that the survey will be used to collect data.  Be969
sure to provide the survey as an Attachment in970
Section J and advise offerors in Section L that the971
survey will be used to collect performance data.972
This should assist an offeror in determining whether973
there are performance problems that should be974
identified and explained in its submission of975
performance information.976

977
978

q  Developing Section M’s evaluation of past performance979
980

This portion of the desk book provides a brief discussion981
on some common issues for evaluating past performance982
information that should be addressed in Section M.  This983
is not an exhaustive treatment of the topics; it is984
provided for consideration as you are developing your985
Section M language.986
 987

Ø First, to evaluate or not evaluate on past988
performance?989

990
Whether past performance should be an evaluation991
factor depends on the nature of the work and the992
basis for contract award.  The revised FAR993
15.304(c)(3)(i) {link} requires the evaluation of994
past performance for all competitive negotiations995
expected to exceed $1,000,000; unless the contracting996
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officer documents in the contract file why it should997
not be evaluated.998

999
Thus, it is the responsibility of the contracting1000
officer to determine if the use of past performance1001
as an evaluation factor is suitable to the1002
procurement and how it should be used.1003

1004
An instance where evaluation of past performance1005
might not be suitable is when award will be to the1006
technically acceptable proposal that offers the1007
lowest price.  Since award will be based on lowest1008
price, a comparative assessment of offerors= past1009
performance history would not serve any purpose in1010
the award decision.1011

1012
1013

Ø Basis of award: past performance and price only?1014
1015

It is not uncommon to find government solicitations1016
with award criteria based solely on price and past1017
performance. Such an approach would be a best-value1018
award since it requires comparison of offerors= past1019
performance and could require trade-off analysis.1020

1021
In one solicitation, a best value award based upon a1022
comparative assessment of price and past performance1023
was contemplated; both equally weighted.  Award would1024
be made to the offeror with the lowest price and best1025
past performance score.  If the offeror with the best1026
past performance history did not offer the lowest1027
price the government would determine Athe appropriate1028
trade-off of price for past performance.@1029

1030
In another solicitation, award was to be made to the1031
lowest price offeror if it received a low performance1032
risk rating.  Technical proposals were not requested.1033
Each proposal would be assigned a performance risk1034
rating of low, moderate, high, or not applicable.  If1035
the lowest price offeror received other than a low1036
performance risk rating, award could be made to other1037
than the lowest priced offeror.1038

1039
Ø Using “Similar in size, scope and complexity”1040

solicitation language for past performance1041
information1042

1043
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How is the past performance information to be1044
evaluated with respect to similarities with the1045
solicited requirement?  The answer is that it depends1046
upon the solicitation language.1047

1048
Language requiring information on contracts that are1049
"similar in size, scope and complexity" to that1050
required by the SOW is acceptable.  If you intend to1051
not select any offer that does not meet ALL of these1052
stated "factors" (i.e., similar in size, scope and1053
complexity) Section M language must advise offerors1054
of these consequences.1055

1056
1057
1058

Otherwise, it is reasonable for offeror to expect1059
that each contract's size, scope and complexity will1060
be considered in the evaluation, even if a contract1061
doesn't meet all of the stated factors.1062

1063
The evaluation language in Section M can be written1064
for the maximum flexibility as to what type of prior1065
contracts will be considered by the government to be1066
relevant to the current solicitation=s requirements.1067

1068
a For example, Section M language can simply state1069
that prior contracts will be evaluated for skills and1070
tasks similar to the current requirement. Such an1071
approach has allowed the government evaluators to1072
recognize widely diversified experience from the1073
offerors and assign value to such experiences as they1074
related to the current solicitation=s requirements.1075

1076
a Another approach for Section M language is1077

stating that evaluation of past performance would1078
encompass the contractor=s performance in previous1079
contracts including quality,1080
timeliness/responsiveness, cost control, and customer1081
satisfaction.  In such a solicitation, the GAO denied1082
a protest challenging the awardee=s past performance1083
evaluation score, holding that as the solicitation=s1084
language did not state that similarity of dollar1085
value would be considered in past performance1086
comparative assessment the agency properly did not1087
focus on dollar value similarity.1088

1089



                                                                     DISA Acquisition Deskbook

26

PRACTICE TIP #1: Always keep in mind what1090
instructions and guidance were provided in Section L1091
when writing the Section M evaluation language on1092
past performance.1093

1094
PRACTICE TIP #2: In determining whether the agency1095
was required to evaluate for specific prior1096
experience, the GAO will read the entire solicitation1097
as a whole, considering the SOW requirements and1098
language in Sections L and M, to arrive at a1099
reasonable reading of the provisions.1100

1101
PRACTICE TIP #3: The Agency has flexibility in what1102
to evaluate on past performance. You must document in1103
the evaluation records how an offeror=s previous1104
contract performances are indicators of potential1105
future performance for the solicitation=s similar1106
work.1107

1108
1109
1110
1111
1112

Ø Newly formed company--how to handle their past1113
performance rating1114

1115
The use of the word neutral has been dropped in the1116
revised FAR Part 15.  However, the FAR does state1117
that where an offeror lacks relevant past performance1118
information or it is not available that offeror shall1119
not be evaluated favorably or unfavorably on past1120
performance.  FAR 15.305(a)(2)(iv) {link}.1121

1122
Remember to consider a separate evaluation of the1123
subcontractors= past performance and proposed1124
management personnel=s past performance.  This will1125
help the government consider other performance1126
information where an offeror lacks corporate past1127
performance history.1128

1129
The following approaches have been contained in other1130
agency solicitations and provide some good ideas for1131
handling this area.1132

1133
a One Navy solicitation essentially utilized past1134
performance and price as the evaluation criteria.1135
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Using a color scheme, an offeror=s performance is1136
rated as Red (high risk), Yellow (moderate risk) or1137
Green (low risk).1138

1139
First time offerors or offerors for whom current, up-1140
to-date quality performance history are unavailable1141
would be classified as Ainsufficient data@ offerors.1142
Offerors receiving insufficient data classifications1143
are Aevaluated solely on the basis of price@ and past1144
quality performance is not considered in their1145
evaluation. An offeror with the better past1146
performance rating but not the low cost may/may not1147
receive award over the offeror with the lowest cost1148
and Aneutral@ rating.1149

1150
Essentially, in these circumstances, the decision1151
authority would compare these competing proposals1152
based on their  prices.  Specifically, the selection1153
official would decide whether the more costly offeror1154
represents the best value to the government in light1155
of the better past performance rating.1156

1157
b In another solicitation, the National Aeronautics1158
and Space Administration (NASA) addressed past1159
performance as an equal factor among other factors:1160
(1) mission suitability; (2) cost; (3) relevant past1161
experience and past performance; and (4) other1162
considerations (e.g., phase-in; corporate policies,1163
procedures and practices; labor relations; corporate1164
resources; and small business and small disadvantaged1165
business subcontracting plans).1166
While other non-cost factors will be point-scored and1167
given adjectival ratings, the past performance factor1168
will only be given adjectival ratings.  An offeror=s1169
relevant experience and past performance would be1170
evaluated for Athe overall corporate or offeror=s1171
relevant experience and past performance...(as1172
opposed to that of proposed key personnel) with1173
comparable or related procurement/project efforts1174
[would] be considered.@1175

1176
According to the GAO, this approach does not penalize1177
a newly formed corporate entity for its lack of1178
corporate experience and past performance.1179

1180
PRACTICE TIP #1: Treatment of the absence of past1181
performance information is easier when past1182
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performance is scored adjectivally or with colors.1183
This also mitigates any possible prejudice to the1184
offeror lacking the required information when the1185
selection authority is briefed on the evaluation1186
results.1187

1188
PRACTICE TIP #2: Even when other factors will be1189
numerically scored, the past performance factor1190
should be scored with an adjectival rating.1191

1192
PRACTICE TIP #3: Give serious consideration to1193
separately addressing major proposed subcontractors=1194
and key personnel=s experience/performance from that1195
of corporate experience/performance.   This will1196
allow the government to better evaluate offerors=1197
proposal whose proposed personnel are currently1198
employed by the incumbent or are current team members1199
with the incumbent.1200

1201
PRACTICE TIP #4: The absence of a past performance1202
rating does not preclude, in a best value1203
procurement, a determination to award to a higher-1204
priced offeror with good past performance record over1205
a lower-cost offeror with a no past performance1206
rating. It will, however, most likely, preclude1207
evaluation scoring that penalizes an offeror for1208
lacking past performance information.1209

1210
1211

Ø Handling the absence of PPI on company not newly1212
formed but lacking relevant prior experience1213

1214
1215

Keep in mind that a company may not be newly formed1216
but lacks the relevant past performance history. How1217
you handle that will depend upon the solicitation=s1218
language.1219
For instance, Section M language could advise that1220
the agency=s past performance risk assessment is to be1221
Abased upon each offeror=s current and past record of1222
performance as it related to the probability of1223
successful accomplishment of the required effort.@1224

1225
It should also state what the agency will do in the1226
absence of any relevant past or current performance1227
history.  One approach would be, AIn the absence of1228
relevant past or current performance history, the1229
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offeror=s proposal [would] be considered unknown for1230
performance risk evaluation purposes.@1231

1232
Under such an evaluation scheme the agency is1233
precluded from favorably or unfavorably rating a1234
corporation that is not newly formed, but lacks the1235
relevant experience.1236

1237
Conversely, if the agency wants to evaluate the lack1238
of relevant experience for an existing corporation as1239
a risk then the solicitation language should advise1240
offerors of this.1241

1242
PRACTICE TIP #1: In addition to the ideas discussed1243
above, consult the practice tips provided on rating1244
newly formed companies.1245

1246
1247

Ø Inform offerors that the Government reserves the1248
right to consider  past performance information1249
obtained through other means1250

1251
What sources might the Government consider when1252
evaluating the offeror=s past performance?  Section M1253
should advise that the Government may, in its1254
evaluation of past performance, rely upon contracts1255
not referenced by the offeror.1256

1257
This open-ended approach can be qualified by advising1258
offerors that they have the burden of providing1259
complete and thorough past performance information.1260

1261
b For example, the solicitation can warn offerors:1262
ASince the Government may not necessarily interview1263
all of the sources provided by the offerors, it is1264
incumbent upon the Offeror to explain the relevance1265
of the data provided....the burden of providing1266
thorough and complete past performance information1267
rests with the offerors.@ This language permitted an1268
agency to rely on its exhaustive past performance1269
research (which brought few results) since it used1270
the offeror=s references as well as its other sources;1271
the GAO relied on the solicitation language to reject1272
protester=s allegation of unfair evaluation.1273

1274
1275
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Ø Do all references have to be contacted?  There are1276
risks when your agency is listed as a reference and1277
you do not contact internal sources!1278

1279
An interesting wrinkle associated with the issue of1280
past performance information is when the government1281
has not contacted all the references provided in the1282
proposal.1283

1284
As a matter of law, the GAO has held that there is no1285
legal requirement that all references listed in a1286
proposal be checked.  While this is true, the GAO1287
does note what sources of information the agency did1288
consider, so the agency should try to get sufficient1289
information for its evaluation of past performance.1290

1291
The Government can contact its own personnel1292
concerning contracts the offeror might not have1293
listed.  This could include a COR who is also serving1294
on the evaluation panel.1295

1296
Great care should be taken; do not ignore past1297
performance references easily available from within1298
the agency.  Where the Government has not considered1299
the offeror=s contracts with the agency that the1300
offeror had identified in its proposal, the1301
government cannot rely on the general rule that there1302
is no legal requirement that all references be1303
contacted.1304

1305
The GAO has held the agency to higher standards in1306
such situations, holding that the information is1307
Asimply too close at hand to require offerors to1308
shoulder the inequities that spring from an agency=s1309
failure to obtain, and consider, the information.”1310

1311
Typically, these successful protests hinge on the1312
prejudicial effect to the offeror where it is1313
probable that the ignored information could have1314
affected the scoring and, in turn, influence the1315
selection decision.1316

1317
1318

Ø Be prepared to clarify or conduct discussions about1319
past performance information1320

The revised FAR 15.306 {link} identifies when the1321
government must provide the offeror an opportunity to1322
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clarify or discuss its past performance information1323
after receipt of proposals.  Consult these provisions1324
in determining what is appropriate.1325

1326
Section M can state that the offeror will be given an1327
opportunity to address unfavorable past performance1328
reports.  The GAO has made it clear that under the1329
old FAR 15.610 provision, the agency was to give the1330
offeror the opportunity during discussions to respond1331
to past performance reports, which the offeror had no1332
previous opportunity to comment. The revised FAR1333
language requires similar treatment.1334

1335
Finally, the agency must discuss with the offeror any1336
negative past performance information involving the1337
agency=s own contracts.1338

1339
1340

Ø Document, document, document1341
1342

Regardless how past performance is to be handled1343
under Section M, the agency must document its1344
evaluation processes and analyses.1345

1346
When an evaluation appears to be consistent with the1347
evaluation criteria, the GAO will still question the1348
evaluation and award decision where the documentation1349
is inadequate.1350

1351
The agency=s contemporaneous evaluation records must1352
identify any definitions and detailed analysis of1353
past performance that were used to conduct the1354
evaluation of offerors= past performance information.1355
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SSSAAAMMMPPPLLLEEE   SSSEEECCCTTTIIIOOONNN   LLL   IIINNNSSSTTTRRRUUUCCCTTTIIIOOONNN   TTTOOO1356
OOOFFFFFFEEERRROOORRRSSS   OOONNN   PPPAAASSSTTT   PPPEEERRRFFFOOORRRMMMAAANNNCCCEEE1357

1358
1359

This portion of the Desk Book provides sample language for1360
Section L of the solicitation in addressing past1361
performance.1362

1363
1364
1365
1366

Past performance information will also be used to assess1367
risk.  Performance evaluation and risk assessment will1368
consider the number and severity of a contractor's1369
problems, the effectiveness of corrective actions taken,1370
and the contractor's overall work record.  Assessment of1371
performance risk will consider the relative merits of the1372
contractor's prior experience and performance.1373

1374
Past performance information itemizes the experience which1375
the offeror, and any proposed subcontractors, have had1376
over the last three years in performing work similar to1377
that to be performed under this contract (recent1378
experience of the prime contractor is of the greater1379
value).  Contracts for which more than three years have1380
passed since completion (measured from the date of1381
_______________ proposal submission) will not be1382
evaluated.1383

1384
List all Government contracts (prime's most recent first)1385
that are similar in size and complexity to this one,1386
including current ones.  Specific information required1387
includes:1388

1389
Ø Contract numbers and titles1390
Ø Customer's address1391
Ø Name, telephone number and facsimile number of the1392

          principal customer point of contact1393
Ø Contracting Officer's name, phone number and1394

facsimile number1395
Ø Level of effort1396
Ø Synopsis of the Statement of Work in 50 words or1397

less1398
Ø Type of contract1399
Ø Original cost estimate1400
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Ø Contract deliverables and original schedule1401
Ø Actual cost and schedule results.1402

1403
Identify any cure notices, show cause letters, termination1404
actions that you may have received within the past three1405
years.1406

1407
It is the intention of the evaluation board to contact the1408
offeror's previous customers to solicit further1409
information about performance in regard to quality,1410
timeliness and cost.1411

1412
The accuracy of the information, including telephone1413
numbers of the points of contact are the full1414
responsibility of the offeror and inaccuracy will result1415
in a lower score.1416

1417
Other related Past Performance information will be sought1418
and used for evaluating completeness and accuracy of the1419
contractors proposals.  Past Performance information may1420
be obtained from a variety of sources including other1421
Government contracting activities reports and GAO Defense1422
Procurement Fraud Information on Plea Agreements and1423
Settlements.1424



                                                                     DISA Acquisition Deskbook

34

1425
SSSAAAMMMPPPLLLEEE   SSSEEECCCTTTIIIOOONNN   MMM   EEEVVVAAALLLUUUAAATTTIIIOOONNN   OOOFFF   PPPAAASSSTTT1426

PPPEEERRRFFFOOORRRMMMAAANNNCCCEEE1427
1428

This portion of the Deskbook provides sample language for1429
Section M of the solicitation in addressing past1430
performance.1431

1432
**********************************************************1433
**1434

1435
Evaluation of past performance will consist of the1436
following equally weighted subfactors.1437

1438
Ø Quality of offeror's past performance1439
Ø Timeliness of offeror's past performance1440
Ø Control of offeror's previous cost performance1441
Ø Accuracy, completeness, and complexity of past1442

performance data1443
1444

In evaluating the proposals, all available past1445
performance data will be considered.  Information1446
presented in the offeror's proposal, together with1447
information from other sources available to the1448
Government, will provide the input for evaluation of this1449
factor.1450

1451
Contracts for which more than three years have passed1452
since completion (measured from the date of1453
_____________________ proposal submission) will not be1454
evaluated.1455

1456
Offeror's, including proposed subcontractors, lack of past1457
performance evidence will be treated as an unknown1458
performance risk.1459

1460
Emphasis will be placed on the offeror's, to include1461
subcontractors, record of past performance on jobs of1462
comparable complexity and similar technical requirements1463
with consideration given to the degree to which the1464
offeror has met cost, technical and delivery objectives.1465
The accuracy and completeness of the proposal past1466
performance data will be evaluated.1467

1468
Past performance information will be used to assess risk.1469
Past performance evaluation and risk assessment will1470
consider the number and severity of a contractor's1471
problems, the effectiveness of corrective actions taken,1472
and the contractor's overall work record.  Assessment of1473
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performance risk will consider the relative merits of the1474
contractor's prior experience and performance.1475

1476
Past performance information itemizes the experience which1477
the offeror and any proposed subcontractors have had in1478
performing work similar to that to be performed under1479
these contracts (recent experience of the prime is of1480
greater value).1481
PPPaaasssttt   PPPeeerrrfffooorrrmmmaaannnccceee   QQQuuueeessstttiiiooonnnnnnaaaiiirrreeesss1482

1483
1484

Past performance questionnaires are used to collect1485
information on an offeror's performance on contracts as1486
opposed to the past practice of simply verifying an1487
existence of similar previous performance.  Past1488
performance is now a mandatory evaluation factor in the1489
source selection process. Under FAR 15.304 {link}, past1490
performance must be used in all solicitations exceeding1491
$1,000,000 unless the contracting officer documents in the1492
contract file the reasons why past performance should not1493
be evaluated.1494

1495
Though the type of information and relative importance of1496
past performance is left to the discretion of the agency,1497
the following factors should be considered.1498

1499
1. The information requested must reflect the1500

relevancy of the requirements.1501
1502

2. Past performance should be ranked to ensure that1503
it is meaningfully considered.  The OFPP recommends that1504
past performance should be at least equal in significance1505
to any other non-cost evaluation factor.1506

1507
Past performance questionnaires should be sent to the1508
contracting office responsible for the administration of1509
the contract and also to the customer or "user" who is1510
familiar with the offeror's performance to ensure a1511
balanced mix of subjective and objective views by the1512
agency.1513

1514
1515

PPPAAARRRTTT   IIIVVV...      CCCOOONNNTTTRRRAAACCCTTT   AAADDDMMMIIINNNIIISSSTTTRRRAAATTTIIIOOONNN1516
1517

To streamline PPI collection, contracting officers should1518
specify in the contract the frequency of, and the1519
individual(s) responsible for, past performance1520
assessments associated with the contract or order.1521

1522
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Choose one of the following clauses for use in Section G -1523
Contract Administration as prescribed:1524

1525
DDDeeessscccrrriiippptttiiiooonnn   fffooorrr   uuussseee:::   All Contracts with an estimated value1526
(base plus option years) in excess of $1,000,000 in the1527
Services and Information Technology business sectors.  If1528
the contract value breaches this threshold at anytime1529
during contract performance due to modification, PPI1530
collection must be initiated.1531

1532
1533
1534
1535

Ø Alternative I will be used for cost reimbursement,1536
fixed-price, time and material, or indefinite delivery1537
indefinite quantity (IDIQ) contracts (same or similar1538
scope of work under each task/delivery order and1539
individual orders will not be evaluated).1540

1541
1542

Collection of Contractor Past Performance1543
Information (DISA [date]) ALT I1544

1545
 1546

Contractor performance under this contract will be1547
evaluated on a [quarterly, semi-annual, annual]1548
basis in accordance with FAR 42.15.  The1549
contractor will be provided a copy of the1550
evaluation as soon as it is finalized and will1551
have 30 days to submit comments.  Individuals1552
within the Agency who are responsible for1553
collecting and reviewing past performance1554
information under this contract are the appointed1555
task monitor (TM) and/or contracting officer’s1556
representative (COR), the contracting officer, and1557
a senior program/project management official.1558

1559
1560

Ø Alternative II will be used IDIQ contracts in which the1561
scope of effort for each task or delivery order varies1562
and each task/delivery order will be evaluated.1563

1564
Collection of Contractor Past Performance1565

Information (DISA [date]) ALT II1566
1567

 1568
Contractor performance under this contract will be1569
evaluated on a task/delivery order basis.  Each1570
task/delivery will be evaluated [quarterly, semi-1571
annual, annual] in accordance with FAR 42.15.  The1572
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contractor will be provided a copy of each1573
evaluation as soon as they are finalized and will1574
have 30 days to submit comments.  Individuals1575
within the Agency who are responsible for1576
collecting and reviewing past performance1577
information under this contract are the appointed1578
task monitor (TM), appointed contracting officer’s1579
representative (COR), contracting officer, and a1580
senior program/project management official.1581

1582


